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Simulation of Predictive Dialing Telemarketing System
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Fig. 7 Simulation result of overflow call caused hy missing

tat est Fig. 9 Simulation result of overflow call which depend on
predictive dialing

number of back up telecommunicators (Number of
telecommunicators and number of lines are the same
as in Fig.6.)
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Fig. 8 Simulation results of telecommunicator productivity
that depends on number of lines (Number of telecom- 4 & =

municaters assigned to this job is 15, and intelligent
dialing mode is PDW5.)
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