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Synopsis : 

An on-line technical information retrieval system in Kawasaki Steel Corporation started 

its service in July 1983. The system has been developed from the conventional batch 

system. Technical information consists of three types of documents; technical reports, 

business trip reports, and outside documents obtained. The system has the following 

characteristics. (1) All steel works and major offices are connected by the computer 

network, with sufficient number of computer terminals. (2) Information can be searched 

from various points of view using various index keys. (3) Kawasaki's own thesaurus is 

edited. (4) The names of organizations and meetings are standardized for retrieval 

convenience. The system enables engineers in the whole company to gain access to 

desired information efficiently. 
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